
AXA UK Group Pension Scheme (‘the Scheme’) 

Annual statement by the Chair of the Trustee Board for the year 

to 31 March 2019 

Summary 

I, along with my fellow Trustee Directors, am responsible for looking after the money you and other members 

have invested in our Scheme. This Statement confirms that for the last scheme year (please note that, unless 

otherwise specified, references in this statement to "year" are to the relevant scheme year): 

The Scheme’s default arrangement remained suitable for most members 

During the last Scheme year the Trustee carried out a review of the Scheme’s default investment 
arrangement, taking into account the membership’s profile and how members use their pension pot at 
retirement. The Trustee found that there had not been any significant change in the Scheme’s membership or 
members’ benefit choices at retirement.  Similar to last year, the investment performance in absolute terms for 
most funds has been strong but performance of the active funds relative to their respective benchmarks has 
been mixed.   
The charges and costs borne by members 

• The average charges paid by members for the Scheme’s default investment arrangement were 0.40% 
p.a. (or £4.00 per £1,000 fund value); 

• The charges for the Scheme’s other investment options (including AVC investment arrangements) were in 
a range from 0.18% to 1.29% (or £1.80 to £12.90 per £1,000 fund value). 

The Scheme gave GOOD value for members 

With the help of its advisers, the Trustee carried out its annual assessment of how the Scheme’s services 

which members pay for compare to other similar schemes. The Trustee considers both the quality of these 

services as well as the costs and charges members pay. 

The action being taken by the Trustee to improve value for members 

During the last year the Trustee sought to improve the Scheme’s value for members and undertook the 

following actions: 

• Reviewed the three-year communication strategy to improve the Scheme’s communications to members 
and monitored progress against its engagement dashboard; 

• Reviewed and further enhanced the Scheme’s communications and website; 

• Established long-term ambitions, objectives and key success metrics for the Scheme, developing and 
reviewing the Scheme’s action plan; 

• Reviewed the current investment strategy (including the default strategy); 

• Met with Aegon (the Scheme’s administrator) to review service levels and consider action plans to 
address recent underperformance; 

• Reviewed and negotiated lower admin charges for members (from 0.18% p.a. to 0.16% p.a.); 

• Considered fund fees, investment suitability and fund performance with input from the Scheme’s DC 
investment adviser; and 

• Created a dedicated DC Committee to focus on all DC related investment, administration, governance, 
retirement and communication matters. 

During the next year (1 April 2019 to 31 March 2020), the Trustee will seek to improve the Scheme’s value for 

members by undertaking the following actions: 

• Communicate the results of the value assessment and arrange for the publication of the Chair’s 
Statement in a publicly searchable location on the internet.  A note of this location will be included in the 
annual benefit statements;  



• Undertake a review of investment beliefs and update the Statement of Investment Principles (‘SIP’) to 
reflect the September 2018 Regulations on Responsible Investment which come into force on 1 October 
2019;  

• Progress with the implementation of improved investment arrangements, following on from an in-depth 
review of the arrangements which the Trustee conducted in 2018 and early 2019; 

• Continue to monitor performance levels and meet with Aegon each quarter at a Trustee level, and 
monthly with the internal pensions team, to review and consider any required action; 

• Further enhance communications and member support given member survey feedback; 

• Work with Aegon to ensure that the missing information relating to transaction costs and limitations are 
monitored with a view to providing this information next year; 

• Undertake an analysis to assess and inform the Trustee on the active membership’s likelihood of 
achieving appropriate member outcomes at retirement; and 

• Undertake a mid-year review to monitor value for members progress and further embed value into the 
Scheme’s governance. 

Core financial transactions were carried out promptly, accurately and efficiently 

The Trustee monitors the performance of the Scheme’s administration against the agreed service levels, 

through quarterly administration reports, and notes the following:  

• Core financial transactions were generally processed promptly, accurately and efficiently for the year to 31 
March 2019; 

• Over the 12-month period, Aegon achieved 91% adherence to service standards, below the target service 
levels of 95%; and 

• The Trustee monitored this underperformance and met with Aegon each quarter to review and consider 
the required action to improve performance. In addition, the in-house pension team also undertook a 
monthly operational review with Aegon to monitor overall service to members.  

How the Trustee Directors have kept their knowledge of pension matters up-to-date 

The Trustee has a programme of training for Trustee Directors to update their knowledge of pension matters 

and undertake an annual skills and knowledge assessment. The Trustee is satisfied that the combination of 

their knowledge and understanding together with access to suitable advice enabled it to properly exercise its 

duties during period covered by this Statement. 

The rest of this Statement describes in more detail the Trustee’s management of the Scheme’s defined 

contribution and additional voluntary contribution sections during the last year. 

We hope this Statement helps you understand how your pension scheme is run. If you want any more 

information, please visit http://pensions.axa-employeebenefits.co.uk/ and if you have any comments or questions 

please contact the Scheme’s administrator on 0345 603 4048 or by email axapensionsadmin@aegon.co.uk  

 

 

 

 

 

 

 

For the record 

This Annual Statement regarding governance has been prepared in accordance with:  

Regulation 23 of the Occupational Pension Schemes (Scheme Administration) Regulations 1996 (SI 

1996/1715) as amended by the Occupational Pension Schemes (Charges and Governance) Regulations 

2015 (SI 2015/879); and  

The Occupational Pension Schemes (Administration and Disclosure) (Amendment) Regulations 2018 (SI 

2018/233).  

mailto:axapensionsadmin@aegon.co.uk


Signed on behalf of the Trustee by: 

 

 
Mr Stephen Yandle 

Chair of the Trustee Board of the AXA UK Group Pension Scheme 

Date:   



a) The default arrangement 

The latest Statement of Investment Principles ("SIP"), which covers the Scheme's default arrangement, is 
appended to this Statement. 

The main investment principles governing the default arrangement are in outline:  

• Diversification is used to spread exposure to markets and managers; 

• Risk should be considered from a number of perspectives; 

• Equities are expected to provide a positive return above inflation over the long-term, with short-term price 
volatility. Bonds have lower expected long-term returns, but are expected to have lower volatility; 

• Various types of investment may be held, including Exchange Traded Funds and derivatives, when 
appropriate; 

• Investments should be readily realisable (able to be bought and sold daily, under normal market 
conditions), but there may be extreme market conditions where liquidity of certain assets is reduced; 

• Environmental, Social and Governance issues are important to consider, and can have a meaningful 
impact on risk and return from investments; and 

• Voting rights are delegated to investment managers. 

In addition, the Trustee is of the view that:  

• A significant proportion of the membership do not make active investment choices; 

• A significant proportion of the membership are expected to have broadly similar investment needs;  

• The Scheme is a qualifying scheme for auto-enrolment purposes and is required by Regulations to have 
a default investment strategy;  

• The presence of an effective default investment strategy will help deliver good outcomes for members at 
and into retirement; and 

• The default option must comply with the charge cap introduced by the Pensions Act 2014. 
 

The Trustee is satisfied that the default arrangement, the Drawdown Lifecycle Strategy remains appropriate 
for the majority of the Scheme’s members. In choosing what is felt to be an appropriate default, the Trustee 
has taken into account a number of factors including: 

• Members’ projected personal account sizes at retirement;  

• Contribution levels; and 

• The likely return on investment, after the deduction of charges payable on the funds, used by the 
Drawdown Lifecycle Strategy.  

Based on this analysis, the Trustee believes that most members will want to take their retirement benefits 
through flexible drawdown. The Trustee provides members access to appropriate support if they wish to 
purchase an annuity. 

The default Drawdown Lifecycle Strategy aims to grow the assets strongly when members are far away from 
retirement and then protect them from falling significantly as they become closer to retirement. The assets are 
moved automatically over the 25 years before the selected retirement date. The Trustee undertook a full 
review of the default arrangement during 2018 and 2019, concluding on 25 April 2019. 

The following changes are to be made as a result of this review: 

• Replace the market capitalisation index tracking equity fund with two factor-based equity funds (used in 
the early stages of members’ savings periods); 

• Replace the current Diversified Growth Funds with a new multi-asset fund, to be created and managed to 
the Trustee’s specifications; and 

• Extend the period which members invest in equities so that members remain 100% invested in equities 
until 15 years from retirement (currently this is 25 years from retirement). 

These changes are to be made because, as identified by the review: 

• The performance of the consolidation funds has not met the performance objectives set by the Trustee; 

• An improved fund of diversifying assets in the consolidation phase is expected to meet the objectives set 
by the Trustee more effectively than the diversified growth fund currently used in the consolidation phase; 

• The Trustee believes that introducing factor-based equities will enhance the return on investments over 
the long-term relative to the current equity fund; and 

• Analysis shows that members can increase their expected growth, without excessive risk. 



These changes are expected to be implemented by Q2 2020.  Other than the matters identified above, it is 
considered that the strategy and performance of the default arrangement are consistent with the Trustee's 
aims and objectives. 

The next full review of the strategy and performance of the default arrangement is expected to be undertaken 
by 2022 or sooner if appropriate (for example, if there is any significant change in investment policy or 
demographic profile of relevant members). 

 (b) Charges and transaction costs 

The Trustee is required to calculate the charges and, in so far as the Trustee is able to do so, the transaction 
costs borne by members of the Scheme. 

 

The charges and transaction costs borne by members and/or the Employer for the Scheme’s services are: 

 

Service By members Shared By the Employer 

Investment management Yes - - 

Administration & 
Communications 

- Yes - 

Governance  - - Yes 

Investment transactions Yes - - 

Basis for cost sharing: Members pay an annual management charge that covers the costs of investment 

fees; administration and communications issued by the administrator. 

The presentation of the charges and transaction costs, together with the projections of the impact of charges 
and costs on members' benefits over time, have taken into account the statutory guidance issued by the 
Department for Work and Pensions. 

 

The Trustee of the Scheme has followed the statutory guidance in all areas. 

 

Charges 

The charges quoted in this statement are the funds’ Total Expense Ratios (“TERs”). The TER consists of a 
fund’s Annual Management Charge (“AMC”) and Operating Costs and Expenses (“OCE”). OCEs include, for 
example, the fund’s custodian costs. While the AMC is usually fixed, the OCE, and hence the TER, can vary 
slightly from day to day. 

 

Transaction costs 

The funds’ transaction costs are in addition to the funds’ TERs and can arise when: 

 

• The fund manager buys or sells part of a fund’s portfolio of assets; or 

• The platform provider or fund manager buys or sells units in an underlying fund. 

 

Transaction costs vary from day to day depending on where each fund is invested and stock market 
conditions at the time. Transaction costs can include: custodian fees on trades, stockbroker commissions and 
stamp duty (or other withholding taxes).  

 

Transaction costs are taken into account when the funds’ unit prices are calculated. This means that 
transaction costs are not readily visible, but these costs will be reflected in a fund’s investment performance. 

 

The FCA requires fund managers and providers to calculate transaction costs using the “slippage method”, 
which compares the value of assets immediately before and after a transaction has taken place. This can give 
rise to negative transaction costs where favourable stock market movements during a transaction offset the 
rest of the trading costs (such as stockbroker commission).  

 

The transaction costs shown in this statement do not include any costs members may incur from buying or 
selling units in the provider’s funds as a result of the fund manager’s fund price moving from a “bid” to “offer” 
basis (or vice versa). 

 



Charges for the default arrangement 

 
The Trustee is required to provide the level of charges applicable to each default arrangement during the 
Scheme year.  

The default arrangement, Drawdown Lifecycle Strategy, is a “lifestyle strategy” which invests contributions in 
funds according to how far each member is from retirement. As a result, charges borne by each member can 
vary from one year to the next. The asset allocation at each point in time is shown in the chart below. 

 

During the year covered by this Statement the member-borne charges for the default arrangement were in a 
range from 0.22% to 0.66% of the amount invested or, put another way, in a range from £2.20 to £6.60 per 
£1,000 invested:  

Period to retirement 
Charge 

% p.a. £ per £1,000 

40 to 25 years 0.22% £2.20 

24 to 11 years 0.25% to 0.63% £2.50 to £6.30 

10 to 5 years 0.66% £6.60 

4 to 1 years  0.65% to 0.55% £6.50 to £5.50 

At retirement 0.50% £5.00 

Source: Aegon and Hymans Robertson 

The following chart also shows graphically how these charges vary from year to year: 
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Source: Aegon and Hymans Robertson 

Over a 40-year saving period the average charge for the default arrangement is 0.40% p.a.  

The table in Appendix 2a details the charges for each fund used by the default arrangement. 

The Scheme is a qualifying scheme for auto-enrolment purposes and the member borne charges for the 
default arrangement complied with the charge cap during the year covered by this Statement. 

Transaction costs for the default arrangement 

The Trustee is required to provide the level of transaction costs applicable to each default arrangement during 
the Scheme year. Transaction cost information supplied relates only to the calendar year 2018, and not to the 
full scheme year – please refer to missing information below for further information. 

The transaction costs borne by members in the default arrangement during the year were in a range from 
0.01% to 0.43% of the amount invested or, put another way, in a range from £0.10 to £4.30 per £1,000 
invested. 

The table in Appendix 2a gives the transaction costs for each fund used in the default arrangement. 

Charges for the investment options outside the default arrangement 

Annuity Lifecycle Strategy 

The Annuity Lifecycle Strategy (outside the default arrangement) also invests contributions in different funds 
according to how far each member is from retirement. The charges borne by each member can also vary from 
one year to the next.  

 

 

During the year covered by this Statement the member-borne charges for the Annuity Lifecycle Strategy were 
in a range from 0.19% to 0.66% p.a. of the amount invested or, put another way, in a range from £1.90 to 
£6.60 per £1,000 invested: 

Period to retirement 
Charge 

% p.a. £ per £1,000 

40 to 25 years 0.22% £2.20 

24 to 11 years 0.25% to 0.63% £2.50 to £6.30 

10 years 0.66% £6.60 

9 to 1 years  0.60% to 0.23% £6.00 to £2.30 

At retirement 0.19% £1.90 

Source: Aegon and Hymans Robertson 

The following chart also shows graphically how these charges vary from year to year: 
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Source: Aegon and Hymans Robertson 

Over a 40-year saving period the average charge for this lifecycle option was 0.35% p.a. 

The table in Appendix 2b details the charges for each fund used by the Annuity Lifecycle Strategy. 

Self-select funds  

The Scheme offers members a choice of 18 self-select funds. 

During the year the charges for the self-select funds were in a range from 0.18% to 1.29% of the amount 
invested or, put another way, in a range from £1.80 to £12.90 per £1,000 invested.    

The table in Appendix 2c details the charges for each self-select fund. 

Transaction costs for the investment options outside the default arrangement 

Annuity Lifecycle Strategy 

The transaction costs borne by members in the Annuity Lifecycle Strategy during the year were in a range 
from 0.01% to 0.43% of the amount invested or, put another way, in a range from £0.10 to £4.30 per £1,000 
invested. 

The table in Appendix 2b details the transaction costs for each fund used in the Annuity Lifecycle Strategy.  

Self-select funds 

The transaction costs borne by members in the self-select funds during the year were in a range from -0.03% 
to 0.43% of the amount invested or, put another way, in a range from -£0.30 to £4.30 per £1,000 invested. 

The table in Appendix 2c details the transaction costs for each self-select fund.  

Additional Voluntary Contributions (“AVCs”) 

In general, the Scheme offers members in the defined benefit sections the same choice of funds for their 
AVCs as are available to DC members. A small number of members have legacy AVCs which are invested in 
the Equitable Life With Profits Fund. 

Charges for AVCs 

During the year the charges for the self-select funds were in a range from 0.18% to 1.29% of the amount 
invested or, put another way, in a range from £1.80 to £12.90 per £1,000 invested. The table in Appendix 2c 
gives the charges for each AVC fund. 

Transaction costs for AVCs 

The transaction costs borne by members in the self-select funds during the year were in a range from -0.03% 
to 0.43% of the amount invested or, put another way, in a range from -£0.30 to £4.30 per £1,000 invested. 

The table in Appendix 2c details the transaction costs for each AVC fund.  

Charges and transaction costs for legacy AVCs 

A small number of members have legacy AVCs which are invested in the Equitable Life With Profits Fund. 
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Equitable Life states that the administration and investment charges averaged 1.03% and that average 
transaction costs were 0.02%. This data is for the year to 30 September 2018 and it is the only data available 
from the provider. 

It should be noted that the implicit costs and charges for the With Profits Fund cover the cost of guarantees 
and reserving as well as investment management and administration services. 

Missing information, regulatory information, reliances and limitations 

The Trustee has requested full information from providers but to date has been unable to obtain full 

information on all areas, including: 

• The transaction cost data for some of the investment options including the AXA Emerging Markets fund, 
the AXA Global Equity Active fund and the AXA Shariah Law Passive fund; and 

• Transaction cost and fee information for the complete 12-month period covering the scheme year 1 April 
2018 – 31 March 2019.  This because: (a) for legacy AVC assets with Equitable Life, the provider was 
only able to provide data for the 12 month period to 30 September 2018; and (b) for the other funds 
(excluding the three funds in the above bullet point, for which no transaction cost data was available), the 
provider was only able to provide data for the 12 month period to 31 December 2018. 

 

This means that some information is missing and some information is outside the 12 month scheme year 
period covered by this statement. For the purposes of this statement (including the requirement for the 
Trustee to calculate, so far as they are able to do so, transaction costs and to assess the extent to which 
those costs represent good value to members), the transaction costs stated are for the 12 months period 
supplied by providers (as referred to immediately above), without adjustment. 

The following steps are being taken to obtain the missing information for the future: 

• The Trustee will continue to seek the relevant missing information from providers, by making another e-
mail request before the next year end; and 

• The Trustee will continue to monitor the provider’s and fund managers’ progress on implementing the 
FCA rules on transaction cost disclosure which came into force on 3 January 2018 with a view to 
providing this information next year. 

The Trustee also notes the following limitations: 

• The Trustee acknowledges that at this point, limited data is available on industry-wide comparisons and  
has relied heavily on the market knowledge of its advisers; and 

• There is limited transaction costs data available to provide industry-wide comparisons. 

 

The Trustee understands that these issues currently affect many pension schemes and pension providers and 
that, the amount of comparative information available should improve over the next few years. 

Impact of costs and charges 

The Trustee has asked the Scheme’s adviser to illustrate the cumulative impact over time of the transaction 
costs and charges borne by members.  

These illustrations show projected fund values in today’s money before and after costs and charges for typical 
members at various points from retirement.  

The tables in Appendix 3 show these figures for the default arrangement, the most popular self-select fund 
and self-select funds with differing levels of investment risk, together with a note of the assumptions used in 
calculating these illustrations.  

As an example, for an average member of the 2008 Section’s default arrangement who is aged 38 and is 
expected to retire at 65, the level of charges and costs seen in the last year would reduce their projected pot 
value at retirement in today’s money from £192k to £167k. 

As a further example, for a new joiner, aged 18, who is member of the 2017 Section’s default arrangement 
and is expected to retire at 65, the level of charges and costs seen in the last year would reduce their 
projected pot value at retirement in today’s money from £104k to £87k. 

Please note: These illustrated values are not guaranteed and may not prove to be a good indication of how 
your own savings might grow. 

(c) Value for Members 



The Trustee is required to assess the extent to which charges and transaction costs borne by members of the 
Scheme represent good value for members.  

Value is not simply about low cost – the Trustee also considers the quality of the services which members pay 
for. With the help of their advisers the Trustee compares the charges and costs as well as the quality of the 
services against other similar schemes. 

Assessment  
The Trustee adopted the following approach to assessing Value for Members during the last year: 

1. Considered the Scheme’s features in four areas where costs are potentially borne by members: 
Investment, Communications, Scheme management and governance, and Administration;  

2. Considered the Scheme’s membership characteristics and weighted each of the areas according to its 
likely impact on member outcomes;  

3. Gathered information and evaluated how the services perform against the agreed metrics, taking into 
account cost, quality and scope of provision against any available external benchmarking 
assessment; and 

4. Agreed an action plan with clear timescales where the Trustee believes the Scheme is not providing 
value for members, is missing information, or areas which should be improved.  

Member borne charges  
Members bear the charges for investment (including transaction costs) administration and communications 
issued by Aegon. The Employer bears the costs of governance. 

Results  

The Scheme has been assessed as offering GOOD value for members in the year ending 31 March 2019. 

The results and rationale of the Scheme's Value for Members assessment is summarised below along with 

the rating definitions used.  

Category 
Weighting 

Rating Key Rationale 

 

Investment 

60% 

GOOD The Trustee notes that 94% of members are in the default Drawdown 
Lifecycle Strategy. The default Drawdown Lifecycle Strategy is under the 
0.75% p.a. charge cap requirement. The strategy ranges from 0.22% p.a. to 
a maximum of 0.66% p.a. depending on where the member currently sits in 
the investment glide path. Over a 40 year saving period the average charge 
is 0.40% p.a. This is 4bps lower than last year. The Trustee notes that the 
average charge per the most recent DWP pensions charge survey (2016) is 
0.38% p.a. for a trust based qualifying scheme with more than 1,000 
members. The Scheme's charges are comparable to this average figure. 
Transaction costs for members in the default averaged 0.18% p.a.  

The Trustee provides an Annuity Lifecycle Strategy for those who wish to 
take an annuity at retirement. The Trustee also provides 18 ‘Freechoice’ 
funds for the membership to self-select from including property, emerging 
markets, environmental and Shariah law funds. The Trustee considers that 
this is a suitable range of Freechoice funds given membership 
characteristics. Similar to last year, the performance in absolute terms for 
most funds has been strong but performance of the active funds relative to 
their respective benchmarks has been mixed. The Trustee has monitored 
this closely and taken action to replace funds which are not meeting 
expectations. The areas identified for improvement and actions taken are 
explained earlier in this document, around the third page of the Chair’s 
Statement, under the sub-heading ‘a) The Default Arrangement’. A 
transition exercise to implement these changes is underway, with transition 
expected in the first half of 2020. The passive funds have all been within the 
expected tolerance of their benchmarks. The Trustee and its DC investment 
adviser continues to monitor charges and receives quarterly detailed 
investment reports that consider performance relative to benchmarks. 

Communications 

20% 

EXCELLENT The Scheme offers a website (including modellers) to members and 
provides a range of appropriate guides and other relevant information for 
those building their pension or those nearing retirement. Relevant 
communications are sent to members at appropriate points in their 



pension’s lifecycle. The Scheme is externally accredited with the Pension 
Quality Mark Plus demonstrating that Scheme communications are clear 
and easy to understand. The Trustee member engagement dashboard 
shows good improvement from the prior year. The survey results are 
generally positive about member experience and evidence an improving 
trend from the prior year. ‘Online’ engagement has increased in the last 12 
months with around 21% of members registered. 

Administration 

20% 

GOOD The Trustee receives regular reports on performance against the agreed 
service levels. These demonstrate that Aegon, over the 12-month period, 
achieved 91%, below the target service levels of 95%. Core financial 
transactions have, generally, been processed promptly and accurately. The 
Trustee has noted a number of exceptions over the last year and has met 
with Aegon to monitor service and consider action plans to address this 
underperformance. There is good record keeping and member complaints 
remain low with 18 complaints in the year to 31 March 2019. Standard and 
Poor’s (‘S&P’) rating for Aegon is the same as previous years at A-. 
Administration systems capabilities and controls in place to ensure 
regulatory compliance are effective.   

Value Ratings 

 

(d) Processing financial transactions and administration 

The Trustee has a duty to ensure that core financial transactions are processed promptly and accurately. 

The Trustee monitored core financial transactions during the year including:  

• The receipt and investment of contributions (including inward transfers of funds); 

• Switches between investment options; and  

• Payments of benefits (including retirements and outward transfers of funds).  

The Trustee has appointed Aegon to administer the Scheme on its behalf.  

The Trustee has a service level agreement in place with the Scheme’s administrator covering:  

• New joiner and regular contributions files and the allocation of contributions within 1 day;  

• Processing of BACS payments in within 2 working days; 

• Processing of changes to member personal details within 3 working days; 

• Processing individuals transferring out to the Scheme within 5 working days; 

Value Rating Definition 

Excellent 
The Trustee considers the scheme offers excellent value for members; providing 

services within a top 20% quality/cost range compared with other options or 

similar schemes. 

Good 
The Trustee considers the scheme offers good value for members providing 

services at better quality/cost compared with other typical options or similar 

schemes. 

Average 
The Trustee considers the scheme offers average value for members providing 

similar services at similar quality/cost compared with other typical options or 

similar schemes. 

Below average 
The Trustee considers the scheme offers below average value for members; 

providing similar services at higher cost for similar quality compared with other 

typical options or similar schemes. 

Poor 
The Trustee considers the scheme offers poor value for members providing 

services within the bottom 20% quality/cost range compared with other options or 

similar schemes. 



• Processing individuals transferring in to the Scheme within 5 working days; 

• Response to members information requests within 5 working days; 

• Provision of statements upon request within 5 working days; and 

• Processing of switch requests within 1 working day.  

The Scheme’s administrator, Aegon, aims to ensure that, broadly, 95% to 100% of all these processes are 
completed within these service levels. 

The Trustee understands that the administrator monitors its performance against these service levels by:  

• Monitoring daily transactions; 

• Monitoring daily workflow items; 

• Regular internal audits of administration procedures; and 

• Reviewing the level, causes and resolution of complaints. 

The Trustee monitored core financial transactions and administration service levels during the year by:  

• Checking that contributions deducted from members’ earnings have been paid promptly to the 
Scheme by the Employer;  

• Receiving quarterly reports from the administrator on the processing of financial transactions and 
other administration processes against the agreed service levels; 

• Considering the reasons for and resolution of any breaches of service standards; 

• Arranging reviews and receiving reports on data accuracy. This concluded that common data was 
present for 95.26% of membership data as at September 2018 - this was 96% last year so is broadly 
unchanged; 

• Receiving reports from the Scheme’s Auditor, who independently tests sample transactions for 
accuracy and timeliness; and 

• Considering member feedback including any complaints and member surveys. 

The Trustee is satisfied that the service standards are competitive because:  

• The Trustee conducted a review in 2013, when they were found to be competitive with other 
Administrators; and  

• The Trustee plans to undertake a high-level review of the Administration services to ensure charges 
and services are competitive with other providers. The next review is planned to take place in the 
second quarter of 2019. 

Overall, the Trustee notes, in general terms, during the year: 

• Core financial transactions were generally processed accurately, promptly and efficiently noting the 
following exceptions;  

o Q1 2019: 3 out of 15 core financial processing tasks were outside SLA (lowest was 69% for 
change payment details) 

o Q4 2018: 4 out of 13 core financial processing tasks were outside SLA (lowest was 77% for 
change payment details) 

o Q3 2018: 1 out of 13 core financial processing tasks were outside SLA (lowest was 93% for 
transfer ins) 

o Q2 2018: 1 out of 14 core financial processing tasks were outside SLA (lowest was 94% for 
change payment details) 

• The wider administration of the Scheme achieved, over the 12-month period, 91% adherence to 
service standards, below the target service levels of 95%.  

The Trustee took the outlined steps following the above issues with the processing of financial transactions 
and administration service levels during the year:  

• The Trustee monitored this underperformance in its meetings and met with Aegon each quarter to 
review and consider the required action to improve performance. An action has been agreed. 



• In addition, the in-house pension team also undertook a monthly operational review with Aegon to 
monitor overall service to members. 

Security of assets  

The situation regarding the security of where pension contributions are invested is complex. It can vary from 
scheme to scheme and from fund to fund within each scheme. To-date there have only been a few instances 
where members of schemes such as ours have seen their benefits reduced as a result of a financial failure of 
a provider or fund manager. 

The Trustee carried out a review of the security of members’ assets in 2018/19 and will continue to keep this 
under review in the next 12 months. The Trustee takes the security of assets into account when selecting and 
monitoring the funds used by the Scheme. 

(e) Trustee knowledge and understanding 

The Trustee is required to describe how the knowledge and understanding requirements of sections 247 and 
248 of the Pensions Act 2004 have been met during the Scheme year, and explain how the combined 
knowledge and understanding of the Trustees, together with the advice available to them, enables them to 
properly exercise their functions. 

Section 247 and 248 of the Pensions Act 2004 require that each Trustee: 

• Is conversant with the Scheme's trust deed and rules, the Scheme's SIP, and any other policy 
document relating to the Scheme's administration; and 

• Has appropriate knowledge and understanding of pensions and trusts law as well as the funding of 
pension schemes and asset investment principles. 

 

The Trustee Directors’ current practices to maintain and develop their level of knowledge and understanding 
of matters relating to the Scheme (in accordance with sections 247 and 248 of the Pensions Act 2004) are:  

• There is an induction process for newly appointed Trustee Directors. This includes a structured 2-day 
training programme delivered by the in house pension’s team and advisors. New Trustee Directors 
are also asked to complete the Pensions Regulator’s “Trustee Toolkit” within 12 months of becoming 
a Trustee Director; 

• Ongoing training is provided to ensure that Trustee Directors have a working knowledge of the 
Scheme’s Trust Deed and Rules and Statement of Investment Principles as well as the investment 
concepts and principles relevant to the Scheme, policy documents in relation to administration of the 
Scheme and the law and legislation relating to pension schemes and trusts; 

• Trustee Directors are encouraged to undertake further study and qualifications which support their 
work; 

• The Trustee Directors have a plan in place for ongoing training appropriate to their duties; 

• The effectiveness of these practices and the training received are reviewed annually; 

• The Trustee Directors carry out regular assessments through the Trustee effectiveness review 
process to confirm and identify any gaps in their knowledge and skills.  The Trustee Education days in 
July and December are structured to fill any gaps identified; and 

• The Trustee also receives quarterly “hot topics” from its adviser covering technical and 
legislative/regulatory changes affecting defined contribution (and additional voluntary contribution) 
schemes in general. 

It is considered that the training the Trustee Directors receive, and the resources and support available to 
them, adequately ensure that the Trustee Directors have, and continue to develop on an ongoing basis, a 
sufficient understanding of the above matters.  This enables the Trustee Directors to fully understand their 
duties and obligations in relation to the Scheme. 

The Trustee received the following training during the last year: 

Date Topic Aim/benefit Trainer 

04/07/2018 

 

Ethical, Social 
and Governance 
(ESG) and factor-
based investment 

To provide Trustee Directors with an update on latest 
investment developments around ESG and factor-based 
investing. This benefits members by ensuring that 
Trustee understand the latest requirements and 
developments. 

BlackRock 



04/07/2018 Value for 
Members 

To provide Trustee Directors with an update on latest 
developments and new requirements that the Scheme 
must adhere to around value for member assessments. 
This benefits members by ensuring that Trustee Directors 
understand the latest requirements, information 
challenges and developments. 

Hymans 

04/07/2018 Understanding 
the AXA 
Workforce. 

To enhance Trustee Directors' knowledge of the current 
AXA workforce demographics and provide an update on 
future diversity & inclusion developments. This benefits 
members by ensuring that Trustee Directors better 
understand the current workforce key characteristics and 
can consider any required action in the Scheme. 

AXA UK 

04/07/2018 Economic update To provide Trustee Directors with an update on latest 
macroeconomic trends, forecasts and risks. This benefits 
members by ensuring that Trustee Directors have a 
better understanding of macroeconomic issues that may 
impact the Scheme. 

AXA Investment 
Managers 

04/07/2018 Trustee 
effectiveness – 
Cultural and 
Practical 

To develop a better awareness round how to make and 
monitor decisions both individually and as a group. This 
benefits members by ensuring that Trustee is aware of 
key decision-making biases and challenges along with 
practical steps that it can adopt to make its decision 
making even more effective. 

Redington 

04/07/2018 21st Century 
Trusteeship 

To enhance Trustee Directors' knowledge of the current 
legislative and Scheme requirements. This benefits 
members by ensuring that Trustee Directors understand 
best practice and can effectively monitor the Scheme. 

Hymans 

12/12/2018 DB White paper To provide the Trustee Directors with an overview of the 
Defined Benefit White paper to enable the Trustee to 
consider any required action. 

Travers Smith 

12/12/2018 ESG update To provide Trustee Directors with an update on latest 
developments and new requirements that the Scheme 
must adhere to around Ethical, Social and Governance 
investing. This benefits members by ensuring that 
Trustee Directors understand the latest requirements and 
developments. 

AXA Group 

12/12/2018 Cashflow driven 
investment 

To enhance Trustee Directors knowledge on cashflow 
driven investment. This benefits members by ensuring 
that the Trustee Directors understand Cashflow driven 
investment and key challenges and current issues. 

AXA IM 

12/12/2018 Longevity To enhance Trustee Directors' knowledge on Longevity. 
This benefits members by ensuring that Trustee Directors 
have an up-to-date understanding of longevity trends, 
issues and challenges that the Trustee Directors will 
need to consider. 

Willis Towers 
Watson 

12/12/2018 DC Governance 
and 

Master Trusts 

To provide the Trustee Directors with an overview of the 
Master Trust market, their propositions and, in particular, 
their Governance arrangements to allow the Trustee 
Directors to consider how the Scheme compares. 

Hymans 

 

The Trustee Directors test their familiarity with the Scheme’s documentation, pensions Law/Regulations and 
the Pensions Regulator’s DC Code of Practice 13 and supporting Guides using the Regulator’s self-
assessment template. Further, to ensure that the Trustee is compliant with its duties it reviews the DC 
performance on a quarterly basis with its legal and investment advisers as part of its DC committee meetings 
with the full Trustee Board receiving an update at its meetings.  

The Trustee has appointed suitably qualified and experienced legal advisers and investment consultants to 
provide advice on the operation of the Scheme in accordance with its Trust Deed and Rules, legislation and 
regulatory guidance.  

The Trustee reviews the effectiveness of its advisers annually and also periodically reviews the appointment 
of its advisers.  



The Trustee, with the help of its advisers, reviews the Statement of Investment Principles at least every three 
years (or more frequently, if appropriate). The last review was carried out in the first half of 2017. 

The Trustee further undertook the following reviews during the last year:  

• The effectiveness and performance of the DC Investment adviser was reviewed in the year to 31 
March 2019; and 

• A Trustee knowledge and skills assessment was carried out in the year to 31 March 2019.  This was 
undertaken as part of the Trustee Education day in December 2018.  A questionnaire was issued to 
all Trustees for completion and the results then analysed for discussion.  

As a result of the training regime in place, the induction and other ongoing arrangements, the advice, support 
and resource available to the Trustee Directors and the reviews undertaken, the Trustee is satisfied that 
during the last year it has:  

• Taken effective steps to maintain and develop the Trustee Directors’ knowledge and understanding; 

• Ensured the Trustee has suitable advice available to them. 

Therefore, the Trustee is satisfied that the combination of its knowledge and understanding together with 
access to suitable advice enabled them to properly exercise its duties during period covered by this 
Statement. 

(f) Action plan 

In the coming year (which will be covered by the next Statement), the Trustee intends to carry out the 
following: 

• Communicate the results of the value for members assessment and arrange for the publication of the 
Chair’s Statement in a publicly searchable location on the internet.  A note of this location will be included 
in the annual benefit statements;  

• Undertake a review of investment beliefs and update the Statement of Investment Principles (‘SIP’) to 
reflect the September 2018 Regulations on Responsible Investment which come into force on 1 October 
2019;  

• Progress with the implementation of improved investment arrangements, following on from an in-depth 
review of the arrangements which the Trustee conducted in 2018 and early 2019; 

• Continue to monitor performance levels and meet with Aegon each quarter at a Trustee level, and 
monthly with the internal pensions team, to review and consider any required action; 

• Further enhance communications and member support given member survey feedback; 

• Work with Aegon to ensure that the missing information and limitations are monitored with a view to 
providing this information next year; 

• Undertake an analysis to assess and inform the Trustee on the active membership’s likelihood of 
achieving appropriate member outcomes at retirement; and 

• Undertake a mid-year review to monitor value for members progress and further embed value into the 
Scheme’s governance. 

 

Signed on behalf of the Trustee by: 

 

 
Mr Stephen Yandle 

Chair of the Trustee Board of the AXA UK Group Pension Scheme 

Date:   



Appendix 1 

Statement of Investment Principles 
 

Please see Statement of Investment Principles DC 2019 

 

 

 

 

 

 

 

 

 

 

 

 

 
  



Appendix 2 

Table of funds and charges 

Please note that the charges in the table below do take into account the 0.18% charge for administration services which are also borne by members.  

2a Default arrangement 

The funds’ charges (as “Total Expense Ratios”) and transaction costs in the last year used in the default arrangement were:  

 

Fund ISIN * 

Charges ** 

Underlying Fund ISIN * 

Transaction costs 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

AXA Global Equity Passive 
N/A 0.22 2.20 

BlackRock 30:70 Currency-hedged 

Global Equity Index 
GB00B8WR9525 0.01 0.10 

AXA Diversified Growth Active 

N/A 0.66 6.60 

Invesco Global Targeted Return Fund 

Schroder Dynamic Multi-Asset Fund 
(DMAF) 

GB00BPZ5TQ39 

GB00B2Q1N560 
0.43 4.30 

AXA Cash Active  N/A 0.18 1.80 BlackRock Sterling Liquidity Fund GB00B8WR9293 0.02 0.20 

AXA Absolute Return Bond  N/A 0.51 5.10 Kames Absolute Return Bond Fund GB00BRCJNJ36 0.09 0.90 

Source: Aegon 

The Trustee monitors the total charges of the funds used in the default strategy at three-monthly reference points. The total charges borne by members in the default 

option during the period covered by this Statement comply with the charge cap. 

  



2b Other lifestyle option - Annuity Lifecycle Strategy  

The funds’ charges (as “Total Expense Ratios”) and transaction costs in the last year used in the Annuity Lifecycle Strategy were: 

Fund ISIN * 

Charges ** 

Underlying Fund ISIN * 

Transaction costs 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

AXA Global Equity Passive 
N/A 0.22 2.20 

BlackRock 30:70 Currency-hedged 

Global Equity Index 
GB00B8WR9525 0.01 0.10 

AXA Diversified Growth Active 

N/A 0.66 6.60 

Invesco Global Targeted Return Fund 

Schroder Dynamic Multi-Asset Fund 
(DMAF) 

GB00BRCJNG05 0.43 4.30 

AXA Cash Active  N/A 0.18 1.80 BlackRock Sterling Liquidity Fund GB00B8WR9293 0.02 0.20 

AXA UK Corporate Bonds 
Passive 

N/A 0.19 1.90 
BlackRock Corporate Bond All Stocks 
Index Fund 

GB00B8WR8Y49 0.02 0.20 

AXA UK Long Gilts Passive 
N/A 0.20 2.00 

BlackRock Over 15 Year UK Gilt Index 
Tracker Fund 

GB00B8WR9079 -0.03 -0.30 

Source: Aegon 

2c Self-select funds outside the default arrangement  

The funds’ charges (as “Total Expense Ratios”) and transaction costs in the last year for the self-select funds were: 

Fund ISIN * 

Charges ** 

Underlying Fund ISIN * 

Transaction costs 

% p.a. of 
the 

amount 
invested 

£ p.a. per 
£1,000 

invested 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

AXA Global Equity Passive 
N/A 

0.22 2.20 
BlackRock 30:70 Currency-hedged 

Global Equity Index 
GB00B8WR9418 0.01 0.10 

AXA Diversified Growth Active 

N/A 

0.66 6.60 

Invesco Global Targeted Return 
Fund 

Schroder Dynamic Multi-Asset Fund 
(DMAF) 

GB00BPZ5TQ39 

GB00B2Q1N560 
0.43 4.30 

AXA Absolute Return Bond  N/A 0.51 5.10 Kames Absolute Return Bond Fund GB00BRCJNJ36 0.09 0.90 

AXA UK Equity Passive N/A 0.19 1.90 BlackRock UK Equity Index Fund GB00B8WR8Z55 0.05 0.50 

AXA UK Corporate Bonds Passive N/A 
0.20 2.00 

BlackRock Corporate Bond All 
Stocks Index Fund 

GB00B8WR8Y49 0.02 0.20 



AXA UK Long Gilts Passive N/A 
0.19 1.90 

BlackRock Over 15 Year UK Gilt 
Index Fund 

GB00B8WR9079 -0.03 -0.30 

AXA Cash Active  N/A 0.18 1.80 BlackRock Sterling Liquidity Fund GB00B8WR9293 0.02 0.20 

AXA UK Equity Active N/A 0.95 9.50 Artemis UK Special Situations Fund GB00B8WR8F59 0.29 2.90 

AXA Global Equity Active  N/A 0.83 8.30 MFS Global Equity Fund GB00B8WR9418 Unavailable Unavailable 

AXA Overseas Equity Passive  N/A 
0.19 1.90 

BlackRock World ex-UK Equity 
Index Tracker Fund 

GB00B8WR9632 0.00 0.00 

AXA SRI  N/A 
0.48 4.80 

LGIM Ethical Global Equity Index 
Fund 

GB00BRCJNH12 0.00 0.00 

AXA UK Long Index-Linked Gilts 
Passive  

N/A 
0.19 1.90 

BlackRock Over 5 Years Index Gilt 
Fund 

GB00B8WR9186 -0.01 -0.10 

AXA Shariah Law Passive  N/A 
0.48 4.80 

HSBC Amanah Global Equity Index 
Fund 

GB00B8WR9749 Unavailable Unavailable 

AXA Emerging Markets  N/A 
1.03 10.30 

JP Morgan All-Emerging Markets 
Equity Fund 

GB00BRCJNK41 Unavailable Unavailable 

AXA Property  N/A 0.98 9.80 BlackRock DC Property Fund GB00BRCJNL57 0.00 0.00 

AXA Zone – AXA UK Select 
Opportunities  

N/A 
1.02 10.20 

AXA UK Select Opportunities Fund 
GB00BYPGQR99 0.03 0.30 

AXA Zone – Architas Passive 
Moderate 

N/A 
0.64 6.40 

Architas Passive Moderate Fund 
GB00BYPGR328 0.00 0.00 

AXA Zone – Architas Diversified 
Real Assets Fund 

N/A 
1.29 12.90 

Architas Diversified Real Assets 
Fund  

GB00BDR09G29 0.01 0.10 

Source: Aegon 

Legacy AVC Arrangements 

 

Fund ISIN * 

Charges ** 

Underlying Fund ISIN * 

Transaction costs 

% p.a. of 
the 

amount 
invested 

£ p.a. per 
£1,000 

invested 

% p.a. of 
the amount 

invested 

£ p.a. per 
£1,000 

invested 

Equitable Life With Profits Fund Not available 1.03 10.30 Equitable Life With Profits Fund Not available 0.02 0.20 

*  ISIN = the International Securities Identification Number unique to each fund. 

**  Charge = the funds’ Total Expense Ratio (“TER”), which includes the funds’ Annual Management Charge (“AMC”) and Operating Costs and Expenses. 

***   Underlying Fund = the fund in which the Scheme’s top level Fund invests.  



Notes about “Total Charge” 

• The Charge is also known as a fund’s “Total Expense Ratio” (TER) and is the sum of a fund’s Annual Management Charge (AMC) and other operating costs 

and expenses (OCE). It excludes transaction costs on the fund’s underlying assets.  

• The Total Charge includes the platform provider’s charges (including the charges for the routine administration of the Scheme). 

• The Total Charge for the investment options are borne by the members. 

• Transaction costs are those experienced for the calendar year from 1 January 2018 to 31 December 2018. See ‘missing information’ section for further details. 

  



Appendix 3 

Tables illustrating the impact of charges and costs 
 

The following tables show the potential impact of the costs and charges borne by members on projected values at retirement in today’s money for typical members 
joining at a range of ages and opening fund values: 

3a For the default Drawdown Lifecycle Strategy 

For an average member in 2008 section, aged 38, retiring at age 65 with average starting salary £33,300 and starting pot size £25,200. 

Years to retirement 
Cumulative Contributions £ 

Before costs and charges £ 
After costs and charges are 

taken £ 

0 130,370 192,019 167,143 

5 106,227 161,351 144,125 

10 82,085 127,046 117,667 

15 57,942 94,817 90,866 

20 33,800 64,332 63,163 

25 9,657 35,918 35,781 

27 0 25,200 25,200 

Source: Hymans Robertson 

For a new joiner in 2017 section, aged 18, retiring at age 65 with average starting salary £17,000 and starting pot size £0.  

Years to retirement 
Cumulative Contributions £ 

Before costs and charges £ 
After costs and charges are taken 

£ 

0 71,910 104,067 87,283 

5 64,260 92,682 80,153 

10 56,610 78,900 71,087 

15 48,960 65,866 61,637 

20 41,310 53,325 51,235 

25 33,660 41,431 40,374 

30 26,010 30,413 29,820 

35 18,360 20,409 20,132 

40 10,710 11,327 11,238 

45 3,060 3,082 3,075 

47 0 0 0 

Source: Hymans Robertson 

  



For an average member in Health Services / Health on Line section, aged 36, retiring at age 65 with average starting salary £25,900 and starting pot size £4,995. 

Years to retirement Cumulative Contributions £ Before costs and charges £ After costs and charges are taken £ 

0 67,599 89,292 77,862 

5 55,944 74,618 66,736 

10 44,289 58,286 54,019 

15 32,634 42,950 41,160 

20 20,979 28,460 27,920 

25 9,324 14,971 14,881 

29 0 4,995 4,995 

Source: Hymans Robertson 

3b For a selection of the self-select funds: 

For an average member in 2008 section, aged 38, retiring at age 65 with average starting salary £33,300 and starting pot size £25,200. 

Years to 
retirement 

Cumulative 
Contributions 

£ 

AXA UK Equity Passive Fund 

Most popular 

AXA Emerging Markets Fund 

Highest risk 

AXA Zone – Architas 
Diversified Real Assets Fund 

Most expensive 

AXA Cash Active Fund  

Least expensive and lowest 
risk 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

0 130,370 211,513 203,377 249,834 210,476 194,981 158,781 123,153 119,662 

5 106,227 169,303 163,922 194,070 168,619 158,319 133,510 107,827 105,227 

10 82,085 130,980 127,686 145,797 130,563 124,226 108,485 91,329 89,533 

15 57,942 96,187 94,408 104,008 95,962 92,522 83,702 73,568 72,471 

20 33,800 64,598 63,845 67,832 64,503 63,039 59,160 54,449 53,920 

25 9,657 35,918 35,775 36,515 35,900 35,621 34,856 33,867 33,752 

27 0 25,200 25,200 25,200 25,200 25,200 25,200 25,200 25,200 

Source: Hymans Robertson 

  



For a new joiner in 2017 section, aged 18, retiring at age 65 with average starting salary £17,000 and starting pot size £0.  

Years to 
retirement 

Cumulative 
Contributions 

£ 

AXA UK Equity Passive Fund 

Most popular 

AXA Emerging Markets Fund 

Highest risk 

AXA Zone – Architas 
Diversified Real Assets Fund 

Most expensive 

AXA Cash Active Fund  

Least expensive and lowest 
risk 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

Before costs 
and charges  

£ 

After costs 
and charges  

£ 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

0 71,910 115,736 108,819 150,871 114,843 101,883 74,383 51,241 49,188 

5 64,260 97,874 92,695 123,570 97,208 87,456 66,142 47,319 45,597 

10 56,610 81,658 77,888 99,935 81,174 74,040 57,981 43,097 41,693 

15 48,960 66,934 64,289 79,476 66,597 61,565 49,899 38,553 37,448 

20 41,310 53,567 51,799 61,764 53,342 49,963 41,896 33,660 32,833 

25 33,660 41,431 40,329 46,432 41,291 39,174 33,970 28,394 27,816 

30 26,010 30,413 29,794 33,159 30,335 29,141 26,121 22,724 22,361 

35 18,360 20,409 20,120 21,669 20,373 19,811 18,348 16,621 16,431 

40 10,710 11,327 11,235 11,722 11,316 11,135 10,651 10,051 9,983 

45 3,060 3,082 3,074 3,111 3,081 3,067 3,028 2,978 2,972 

47 0 0 0 0 0 0 0 0 0 

Source: Hymans Robertson 

For an average member in Health Services / Health on Line section, aged 36, retiring at age 65 with average starting salary £25,900 and starting pot size £4,995. 

Years to 
retirement 

Cumulative 
Contributions 

£ 

AXA UK Equity Passive Fund 

Most popular 

AXA Emerging Markets Fund 

Highest risk 

AXA Zone – Architas 
Diversified Real Assets Fund 

Most expensive 

AXA Cash Active Fund 

Least expensive and lowest 
risk 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

Before costs 
and charges 

£ 

After costs 
and charges 

£ 

0 67,599 98,270 94,519 115,960 97,792 90,649 73,978 57,587 55,981 

5 55,944 78,246 75,770 89,664 77,932 73,194 61,805 50,046 48,857 

10 44,289 60,067 58,552 66,900 59,875 56,962 49,749 41,927 41,111 

15 32,634 43,561 42,738 47,194 43,457 41,867 37,811 33,188 32,690 

20 20,979 28,576 28,215 30,135 28,531 27,830 25,988 23,780 23,534 

25 9,324 14,971 14,877 15,368 14,959 14,776 14,280 13,652 13,580 

29 0 4,995 4,995 4,995 4,995 4,995 4,995 4,995 4,995 

Source: Hymans Robertson 



* Note: Because the assumed rate of return for the cash fund is below the assumed value of inflation, the inflation-adjusted ‘growth rate’ is negative. This can lead to 

projected pot sizes which are lower than the sum of contributions. This is in line with the SMPI assumption methodology and is a result of negative government bond 

yields. 

3c For a selection of the AVC funds: 

Please see tables above.  

 

Assumptions 

The assumptions used in these calculations were as follows: 

For an average member in 2008 section aged 38, retiring at age 65 with average starting salary £33.3k and starting pot size £25.2k:  

• The opening DC pot size is £25,200. 

• Inflation is assumed to be 2.5% p.a. (in line with SMPI assumptions and real salary growth is assumed to be zero.) 

• The starting salary is assumed to be £33,300. 

• The total ongoing contribution rate is assumed to be 14.5% of salary. 

• Contributions are assumed to be paid every year with no contribution holidays. 

• The projected values are shown up to age 65, the most common normal retirement age for members of the Scheme. 

• Where transaction costs for a fund are unavailable, they have been assumed to be zero. 

• The projected gross growth rates for each fund are as follows (these are based on returns assumed for the Scheme’s Statutory Money Purchase Illustrations, are 
shown rounded to one decimal place and before ongoing management charges and transaction costs are applied): 

 

Fund Return % p.a. TER % p.a. Transaction Cost % p.a. 

AXA Global Equity Passive Fund 4.50 0.22 0.01 

AXA Diversified Growth Active Fund 4.00 0.66 0.43 

AXA Absolute Return Bond 2.00 0.51 0.09 

AXA Cash Active 1.00 0.18 0.02 

AXA Emerging Markets 5.50 1.03 0.00 

AXA UK Equity Passive 4.50 0.19 0.05 

AXA Zone - Architas Diversified Real Assets Fund 4.00 1.29 0.01 

 

For a new joiner in 2017 section aged 18, retiring at age 65 with average starting salary £17k and starting pot size £0k:  

• The opening DC pot size is £0. 

• Inflation is assumed to be 2.5% p.a. (in line with SMPI assumptions and real salary growth is assumed to be zero.) 

• The starting salary is assumed to be £17,000. 

• The total ongoing contribution rate is assumed to be 9% of salary. 



• Contributions are assumed to be paid every year with no contribution holidays. 

• The projected values are shown up to age 65, the most common normal retirement age for members of the Scheme. 

• Where transaction costs for a fund are unavailable, they have been assumed to be zero. 

• The projected gross growth rates for each fund are as follows (these are based on returns assumed for the Scheme’s Statutory Money Purchase Illustrations, are 
shown rounded to one decimal place and before ongoing management charges and transaction costs are applied): 

 

Fund Return % p.a. TER % p.a. Transaction Cost % p.a. 

AXA Global Equity Passive Fund 4.50 0.22 0.01 

AXA Diversified Growth Active Fund 4.00 0.66 0.43 

AXA Absolute Return Bond 2.00 0.51 0.09 

AXA Cash Active 1.00 0.18 0.02 

AXA Emerging Markets 5.50 1.03 0.00 

AXA UK Equity Passive 4.50 0.19 0.05 

AXA Zone - Architas Diversified Real Assets Fund 4.00 1.29 0.01 

 

For an average member in Health Services / Health on Line section, aged 36, retiring at age 65 with average starting salary £25.9k and starting pot size £4.995k:  

• The opening DC pot size is £4,995. 

• Inflation is assumed to be 2.5% p.a. (in line with SMPI assumptions and real salary growth is assumed to be zero. 

• The starting salary is assumed to be £25,900. 

• The total ongoing contribution rate is assumed to be 9% of salary. 

• Contributions are assumed to be paid every year with no contribution holidays. 

• The projected values are shown up to age 65, the most common normal retirement age for members of the Scheme. 

• Where transaction costs for a fund are unavailable, they have been assumed to be zero. 

• The projected gross growth rates for each fund are as follows (these are based on returns assumed for the Scheme’s Statutory Money Purchase Illustrations, are 
shown rounded to one decimal place and before ongoing management charges and transaction costs are applied): 

 

Fund Return % p.a. TER % p.a. Transaction Cost % p.a. 

AXA Global Equity Passive Fund 4.50 0.22 0.01 

AXA Diversified Growth Active Fund 4.00 0.66 0.43 

AXA Absolute Return Bond 2.00 0.51 0.09 

AXA Cash Active 1.00 0.18 0.02 

AXA Emerging Markets 5.50 1.03 0.00 

AXA UK Equity Passive 4.50 0.19 0.05 

AXA Zone - Architas Diversified Real Assets Fund 4.00 1.29 0.01 

 



 

Please note that these illustrated values: 

• Are estimates using assumed rates of future investment returns and inflation which may not be borne out in practice; 

• The assumptions used may be differ in the future to reflect changes in regulatory requirements or investment conditions;  

• Will be affected by future, and as yet unknown, changes to the Scheme’s investment options;  

• Are not guaranteed; 

• Depend upon how far members in the default lifestyle option are from retirement as the funds used change over time; 

• May not prove to be a good indication of how your own savings might grow; 

• Comply with the Technical Actuarial Standards (TAS) 100: Principles for Technical Actuarial Work.  

 


